Free  Wi-Fi  hoi  spots  lure  customers. 


Sun  finally  gets  serious  about  Solaris  on  x86. 


COMPITTERWORLD 

Cybersecurity  a"™™* 


Cybersecurity 
Consortium  Gets 
Insurer’s  Backing 

AKi  endorses  security'  sensors  developed  by 
public  private  partnership  that  sidesteps  DHS 


Check  out  our  list 
of  nearly  obsolete 
technologies.  If 
‘  you’vestillgot 
k  them,  it  might  be 
^  time  to  jump 
ship.  PAGE  29 
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vice  president  and  chief  under- 
writing  officer  at  AlCeBusi- 
ness  Risk  Solutions,  said  New  1 
York-based  AIG  would  view  r 

Cybersecurity,  page  14 

Users  Weigh 
Merit  of  Office 
System  2003 

Some  question  need 
or  making  early  move 

launches  Office  System  2003 

individual  employees  but  also 

Microsoft  Corp.  won't  merely 
be  pitching  new  versions  of 
Word.  Excel.  Outlook.  Power-  1 

ing  to  the  integrated  set  of 

its  Office  System  comprises. 

Office  System,  page  16  i 

Real-Time  IT  Heading  Offshore 


bv  Patrick  thibodeau  But  IT  shops  will  take  more  of 

AND  LUCAS  mearian  I  their  core  operations  offshore 

Some  of  the  largest  financial  I  if  management  ofsccurity.  pri- 

op  a  set  of  best  prac-  _  Once  companies  j 

ticcs  for  moving  their  IN-DEPTH  <lart  managing  their 


Stressing  Home 
Reid  Advantage 


relationsmp.  tuven  tnac  it  is  important  to  turn  tnis  concern  into 
the  key  criteria  that  a  company  uses  when  choosing  what  they 
will  outsource,  as  well  as  to  whom  they  will  outsource.  In  par¬ 
ticular.  when  a  company  is  considering  using  an  MSSP.  the  com¬ 
pany  needs  to  ensure  that  the  MSSP  has  processes  that  are  flex¬ 
ible  enough  to  ensure  that  the  company  is  not  giving  up  an 
unacceptable  amount  of  control. 

>  Which  strategic  security  functions  should 
remain  in-house  and  which  can  be  outsourced? 


range  of  customers,  including  some  that  are  similar  to  the  com¬ 
pany  in  question. 

•  Check  to  make  sure  that  the  MSSP  can  provide  the  services 
in  the  local  geography  or  required  language. 

For  more  information,  please  call  800-874-8647  x385 
or  visit  www.unisys.com/security 


There  is  one  function  that  absolutely  must  be  outsourced,  and 


that  is  doing  a  security  audit  Each  company  must  have  regular 


security  audits  performed.  The  MSSP  that  is  doing  the  audit 


UNISYS 

Imagine  it.  Done. 


We  helped 
JetBlue  Airways 
do  something  unique 
with  their  data: 

treat  customers  like  people.  Server  Technology. 

Consulting. 


t  I  JetBlue 
<-•**  Others 


Imagine  it.  Done. 


Goodbye 

Hackers 


The  right  management  should  do  more  than  just  protect. 

It  should  also  enable. 

eTrust”  Security  Management  Software 

With  eTrust  security  management  software,  your  information  isn't  just  safeguarded  from  internal  and  external  threats. 
We  provide  authorized  customers,  partners,  and  employees  with  appropriate  access  that  can  help  your  business  grow. 
In  addition  to  securing  data,  eTrust  also  provides  a  single  view  of  your  security  environment,  so  you  can  make  real-time 
decisions  based  on  comprehensive  information.  If  you're  looking  for  ways  to  minimize  risk  while  maximizing  your 

Computer  Associates® 


^  Hello 
Customers 


OHM  Microsoft  Users  Get  First 

Taste  of  Monthly  Patching  Plan 


>e  raoLv  v/i  iviuiiimj  i  aiurnig  1  tail 

Users’  feelings  mixed  about  getting  fixes  I  I  ru^’S^TSwn 

.  Sons,  for  five  major  flaws  simultaneously  won  t  make  much  difference.  Bugtraq  and  an  analyst  ai 

mto  - -  said  Paul  Schmchl,  the  univer-  Herndon.  Va.-bascd  Tru 


Sun  Reports  Loss,  probably  be  qu 
Weak  Server  Sales - 


sstsriS'  Government  Report  Says  FBI 
Needs  to  Do  More  to  Secure  IT 


Audit  finds  FBrs 
IT  infrastructure 
remains  vulnerable 


NEWS 


Toronto  Airport  Puts  Emphasis 
On  Security  With  WLAN  Project 


Central  control,  role-based  access  I  •  — 

scheme  are  designed  to  deter  intruders  j  dS 

workers,  Garcia  said. 


id  the  WLAN  will 
support  the  core  baggage- 
tracking  application  being  in- 


run 


COMPUTERWOfllD  October  20. 2003 


Toronto  Airport  Puts  Emphasis  security 
On  Security  With  WLAN  Project 

( 'cntral  control.  role-based  access  V-.'Vh  u-V' 

scheme  are  desijmed  to  deter  intruders  . 


Vendors  Propose 
Utility  IT  Standard 

Electronic  Data  Systems  Corp. 


Sun,  Microsoft  Legal 
Minds  I\it  Windows . . . 

.  users  .11  risk  bur  have  thankfully  delayed  the  dangerous  days  until 
Sept.  2004.  That's  when  lingering  unsecure  Microsoft  Java  Virtual  Machines 

will  become  hackers'  target  of  choice.  While  the  JVM  agreement  be¬ 
tween  Microsoft  Corp.  and  Sun  Microsystems  Inc.  IQuickl.ink  419271 
helps  IT  departments,  it  only  delays  the  impending  corporate  chaos 
and  calamity  when  unchanged  Windows  systems  go  kablooie.  That's 


IBM  to  Acquire 
Integration  Tools 


,  inj:  fVMs  everywhere  Then  again.  it  may 

sition  higher  on  ITs  to-do  list  When  you’re 


closed.  IBM  said  it  plans  to  meld 
CrossAccess'  eXadas  software 

spring  (QuickLink  36185]. 

Oracle  Makes  Cuts 
In  Marketing . . . 


h,.»  smoothly  with  his  LDAP  doectofy  .in4  is  l  he 

lying  |  best  way  he  has  found  to  keep  track  of 


Los  Alamos  Tries  Object-based  Storage 


. . .  And  Extends  Its 
Offer  for  PeopleSoft 


ations  nval  PeooleSoft  Inc.  Ora- 
he  offer  for  Pleasanton.  Calif  - 


at  about  $2,000,  Grider  said. 


logy  should  speed  up  eludes  10  slots  for  specialised 

(.roup  Inc.  in  I  lopkin  ing  starts  at  S25.000  for  a 
iss..  said  that  with  the  1.0TB  configuration.  ©  42179 


Vendors  Propose 
Utility  FT  Standard 


Sun,  Microsoft  Legal 
Minds  Put  Windows . . . 

. . .  users  at  risk  but  have  thankfully  delayed  the  dangerous  days  until 
Sept  2004.  That’s  when  lingering  unsecure  Microsoft  Java  Virtual  Machines 


CD  pC  White  Paper  on  "Determining  Total  Cost  of  Ownership  for  Data  Center 
■ntC  and  Network  Room  Infrastructure" and  Free  InfraStruXure™ Brochure 

Visit  http-J/promapcjcom  Key  Code  n746y  •  Call  888-289-APCC  x2970  •  Fax  401-788-2797 


Portfolio  Management  Wins 
Converts  Despite  Challenges 

Users  say  financelike  approach  to  IT  I 

.-uts  costs,  helps  executives  evaluate  risks  steps  such  a$ omiisus Ippt 


Wringing  Payback  Out  of  Supply 
Chain  Apps  Not  So  Easy,  Users  Say 


Take  control  of  your  Internet  security. 


© 

Internet 

Security 

Systems' 


NEWS 


Siebd  Inks  Deal  for 
Hosted  CRM  Apps 


BMC  Boosts  Tools  for 
Business  Management 


Upgrades  problem-tracking  software, 
announces  deals  with  five  vendors 


H  Fifty  management 
tools  Is  too  many 
to  integrate  and  to  man¬ 
age.  It's  a  challenge. 
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Oracle  Adds  ID  Security 
To  Database,  App  Server 


ciddac 

Steering  "  Till-  oi“”m 

Oracle  s  new  IJmtitv  Man- 
ajament  software  is  intended 

( .onimittee  "  : 

to  identity  profiles  and  security 

Office  System 

worth  the  effort  to  purchase. 

.  “This  is  bringing  extra  com- 

■  Palo  Alto.  Calif. 

1  Gartner  Inc.  in  Stamford. 

Microsoft  Office 
System  2003 

Hughes  Hubbard  &  Re 

[‘r,TfJrl  “j  pur  l. 

stalled  base  before  2005.  He 
vi i.i  rh.-  product  requires  eon- 

of  integrated  programs 
worked  together  quite 

grated  product  that  his 

ih.ir  will  enable  collaboration 
on  documents  and  projects. 

the  upgrade's  new  features.  1  le 

1  what  they  need  to  test  for  and 

upgrade. 

Ills 

forming  some  of  our  business 

Final  Stores  Corp.  in  Com¬ 
pears  to  be  an  attempt  to 

ford,  predicted  that  ah  Kit  30% 
of  corporations  will  migrate  to 
Office  2005  in  the  next  two 
years,  and  15%  to  20%  ofcor- 

fice  2005  in  the  fust  quarter  of 

XMI.-enabled  systems. 
“I  am  probably  not  g 

and  operations. 

But  other  companies  said 
they  have  yet  to  do  a  careful 
study  of  the  new  Office  Sys¬ 
tem.  Bill  Lcwkowski.  CIO  at 

of-breed  solutions  are  not  vi¬ 
able."  Yet  Huge  said  his  com¬ 
pany  will  probably  “be  forced” 

right.  There  will  be  a  dogfight 

I  among  the  rest,  be  said. 

|  “It's  a  big  decision.”  Gotta 

1  said,  adding  that  a  company's 

will  be  worth  the  effort  be¬ 
cause  of  the  bonus  the  com- 

llr^uchfSc-bd' 

Grand  Rapids.  Mich.,  for  one. 
said  he  doesn't  have  a  clear 

fice  2000.  Smart  &  Final  wants 

System  20O.Vs  XMI.  support. 

j  f ice  System  as  opposed  to  I  he 

vices.  He  said  employees  now 
drop  information  into  file 
shares,  where  files  tend  to 

“The  product  could  b 

Early  Office  2003  Adopters  Applaud 

Project,  Document  Management  Upgrades 

Project  and  document  manage-  necting  via  dial-up  or  VPN.  so  the  ic  skill  set,  such  as  C- program- 

REI  uses  software  from  Ap¬ 
prentice  Systems  Inc.  in  conjunc- 
ion  with  Microsoft's  Visio  dia¬ 
gramming  tool,  which  is  part  of 
the  Office  System,  to  map  out 

InfoPath  was  Ihe  most  impo 
iant  new  Office  System  addltio 
tor  Digrtas  LLC.  a  Boston-base 
narketing  agency,  according  ti 
Erik  Dubovik.  vice  president  an 
director  of  IT. 

had  qualms  about  rolling  the  now  associate  an  employee,  or  a  li 

5.000  employees,  according  to  task,  such  as  building  a  server,  r 

Blake  Burke,  managing  director  Burke  said.  II 

ol  technology  lor  Houston-based  That  will  ultimately  allow  the  IT  T 

Continental  department  and  other  parts  ol  oversees  the  creation  ot  more  with  the  Office  System's  new  In-  "I  tell  people  it 

Burke  said  lire  scalability  was  the  company  to  belter  manage  than  1.100  RD-branded  products  loPath  component  will  also  help  Word  templates! 

susoed  and  the  response  lime  its  resources.  For  instance,  the  and  typically  takes  on  about  600  with  the  management  ot  data  Dubovlksaid 

was  slow  tor  remote  users  con-  company  can  associate  a  specif-  projects  per  year,  he  said.  around  proiects.  he  added. 


The  Unwired  Office 
starts  here. 

The  promise  of  a  truly  wireless  workforce 
is  being  fulfilled.  Because  Intel  Centrino  mobile 
technology  delivers  unprecedented  levels  of 
mobility  for  your  users  and  easier  deployment 
for  you.  Intel  is  working  with  other  industry 
leaders  to  make  wireless  networking  not  only 
reliable,  but  secure.  And  Intel  continues  to 
work  closely  with  Cisco  to  extend  Intel  Centrino 
mobile  technology’s  ability  to  support 
enhanced  wireless  security  protocols*  Now 
you  can  do  something  the  whole  office 
will  thank  you  for.  Unwire.  For  all  the  details, 
go  to  intel.com/unwire. 


As  of  today,  security  is  not  just  about  what  you  can 

STOP 


^  McAfee 


Start  with  Intrusion  Prevention  Solutions  from  McAfee  Security 


START 


MARYFRAN  JOHNSON 


Ethics  and  Influence 


\  HOW  US  YOUR  ETHICS,  or  we’ll  show  you 
the  door.  Earn  back  our  trust  in  your  objec- 

)tivity.  Prove  the  value  of  your  research  to 
our  businesses  today. 


messages  that  some  of 
you  delivered  to  IT  mar- 

ComputerworlcTs  user 

disclosure  policies  of  IT 
research  firms  [Quick- 
Link  42031].  A  substantial 

agers  we  surveyed  said 


sponsored  research, 
which  they  recognize  as 
the  greatest  potential 
conflict  of  interests  and 
threat  to  their  integrity. 

the  validity  of  their  re¬ 
search  would  be  forever 


also  raised  the  specter  of 
analysts  wielding  undue 


IT  research  is  conducted  will  help. 

alyst  credibility  problems  [“A  Ques¬ 
tion  of  Credibility,”  QuickLink 


dent  research  firm  that  relied  “en¬ 
tirely  on  its  user  client  subscription 
and  accepts  no  vendor  business." 

and  1  overstated  the  case. 

missioned  work  for  vendors."  said 
CEO  Ian  CampbeU.  “but  to  say  we 

subscription  service  only  to  users, 
but  vendors  and  other  interested 
parties  can  buy  reprints  of  the  com¬ 
pany’s  ROI  reports  and  case  studies. 


Enliven  Your 
Help  Desk 
Operations 

Admit  it.  when  you 
think  about  the  help 
desk,  you  think.  Boring! 
The  prevailing  image  is  of  a 
Kafkaesque  warren  of  gray 
cubicles,  populated  by  a  crisis- 

who  experience  endless  Dilbert-like 
encounters.  From  the  end  user’s  angle, 
dealing  with  the  help  desk  means  be¬ 
ing  sucked  into  a  death  spiral  of  in- 

That’s  the  old,  one-dimensional, 
soulless  help  desk  operation. 

But  a  new  technology-led,  enlight¬ 
ened  and  beefed-up  help  desk  system 
has  been  adopted  by  American  Air¬ 
lines  Federal  Credit  - - 


dor/client  relationships"  from  ana-  scribers  go  in  that  direction  at  the 
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MARYFRAN  JOHNSON 

Ethics  and  Influence 

y ^  HOW  US  YOUR  ETHICS,  or  we’ll  show  you  n  research  is  conducted  will  help. 

the  door.  Earn  back  our  trust  in  your  objec-  mo?iwten7tet^,e°3Ptou^n- 
^  tivity.  Prove  the  value  of  your  research  to  aiyst  credibility  problems  [-a  Ques- 

cy  our  businesses  today.  ?red^“,y''  <*lickLink 

J  41489],  I  cited  Nucleus  Research  as 

Those  were  the  core  sponsored  research,  an  unusual  example  of  an  indepen- 

messages  that  some  of  which  they  recognize  as  dent  research  firm  that  relied  “en- 

you  delivered  to  IT  mar-  the  greatest  potential  tirely  on  its  user  client  subscription 

ket  research  firms  in  conflict  of  interests  and  and  accepts  no  vendor  business.” 

Computerworlds  user  threat  to  their  integrity.  That  was  inaccurate  (my  mistake), 

PIMM  FOX 

Enliven  Your 
Help  Desk 
Operations 

A  DMITIT.  When  you 
think  about  the  help 

J.  jLdesk,  you  think,  Boring! 

The  prevailing  image  is  of  a 
Kafkaesque  warren  of  gray 
cubicles,  populated  by  a  crisis- 
driven.  frantically  overworked  staff 
who  experience  endless  Dilbert-like 

disclosure  policies  of  IT  '  the  validity  of  their  re- 

research  firms  (Quick-  search  would  be  forever 

Link  42031).  A  substantial  gone. 

87%  of  133  senior  IT  man-  Some  of  the  IT  execu- 

agers  we  surveyed  said  tives  we  interviewed 

yes.  they  have  questioned  also  raised  the  specter 

the  statistical  value  or  in-  analysts  wielding  undue 

“We  don't  do  any  custom  or  com¬ 
missioned  work  for  vendors,”  said 

CEO  Ian  Campbell,  “but  to  say  we 
never  take  money  from  vendors  is 
not  quite  right.”  Nucleus  sells  its 
subscription  service  only  to  users, 
but  vendors  and  other  interested 

encounters.  From  the  end  user's  angle, 
dealing  with  the  help  desk  means  be¬ 
ing  sucked  into  a  death  spiral  of  in- 

That’s  the  old.  one-dimensional, 
soulless  help  desk  operation. 

But  a  new  technology-led.  enlight¬ 
ened  and  beefed-up  help  desk  system 

The  same  percentage  said  yes,  they  i  fledgling  technology  market  devel- 
want  "published,  clearly  stated  ops.  IT  researchers  “can  tout  a  par- 

ethics  policies  governing  the  ven-  ticular  product  and  have  their  sub- 

dor/client  relationships"  from  ana-  scribers  go  in  that  direction  at  the 

lyst  firms  such  as  Aberdeen  Group,  |  cost  of  some  very  good  products 

pany's  ROI  reports  and  case  studies. 

So  a  percentage  of  its  revenue  may 
come  from  vendor  sources. 

Campbell  added  that  vendors  also 
refer  their  customers  to  Nucleus  to 

lines  Federal  Credit 

Fort  Worth. 
the 

credit  union's  IT  de- 

partment  having  to  V 

Security  Woes 
Aren’t  Unique 
To  Microsoft 


READERS’  LETTERS 


Controversial  Study  Stirs  Security  Debate 

k^T'*"***0*1 1  c°n“rarate°u,ei,<i,isi>''Kieni,i,‘ 


U  months,  a  number  of 
publicized  security 
issues  have  highlighted  the 
fragility  of  today's  systems 
and  our  dependence  on  them. 
There  has  also  been  a  lot  of  futger- 


«J  a  single  target  oiatlom!  wranij  address*™  unduly  MU* 


Questioning  the  Ethics  of  Research  Firms 


[-*  Oueacod* CwS^- Qa* 
Unk4W89). 


PO  Bo«  9171, 500  Old  Comwcfcut 
Pah  Frarwtgham.  Mass  01701 
Fa*  (508)  879-4843 


ROBUST  OBJECTS 
AND  BOBOST  SQL 


A  RARE  SIGHT  IN 
DBMS  PRODUCTS 


For  your  next  generation  of  applications,  move 
to  the  next  generation  of  database  technology. 

Cache  is  the  post-relational  database  that  com¬ 
bines  high-performance  SQL  for  faster  queries  and 
an  advanced  object  database  for  rapidly  storing 
and  accessing  objects.  With  Cache,  no  mapping 
is  required  between  object  and  relational  views  of 
data.  That  means  huge  savings  in  both  development 
and  processing  time. 

Applications  built  on  Cache  are  massively  scala¬ 
ble  and  lightning-fast.  Plus,  they  require  minimal  or 
no  database  administration. 

More  than  just  a  database  system.  Cache  incor- 


environment  that  dramatically  reduces  the  time  to 
build  and  modify  applications. 

The  reliability  of  Cache  is  proven  every  day  in 
“life-or-death”  applications  at  thousands  of  the  world’s 
largest  hospitals.  Cache  is  so  reliable,  it’s  the  leading 
database  in  healthcare  -  and  it  powers  enterprise  appli¬ 
cations  in  financial  services,  government  and  many 
other  sectors. 

We  are  InterSystems,  a  specialist  in  data  manage¬ 
ment  technology  for  twenty-five  years.  We  provide 
24x7  support  to  four  million  users  in  88  countries. 
Cache  is  available  for  Windows,  OpenVMS,  Linux  and 
major  UNIX  platforms  -  and  it  is  deployed  on  systems 


ccffi 

Try  a  better  database.  For  free. 

-functional,  non-expiring  version  of  Cache  or  request  it  on  CD  at 


pilot 
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TECHN0L06Y 


Office  manager  escapes  dnt^of^ 

_ ....  v<„u;1p  Connectivity 


“At  last  I’m  free,  thanks  to 

NoldaMobileConncc^ty 

solutions. ..and  it  feels  great, 

exclaims  Mary  Langer, 
office  manager. 


Reliable,  their  working '^okia  « 

p^edomand  a 

Flexibility  waiting  time  at  the  airport, 

rr,r:-~"=' 

visit  even  more  customers,  ^  ^  on  the 

securely  access  c  pa"  the  of 

J  “They  can  check  ematls  ^  home  ^  ^ 


Introducing  a  new  era  of  secure,  corporate  business  freedom 
and  flexibility  —  Nokia  Mobile  Connectivity  solutions. 


NOKIA 

Connecting  People 


mm 


TECHNOLOGY 


Child  Porn  Gets  by 
Rlters;  Feds  Follow 

An  employee  sharing  child  pornography  I 

online  eludes  detection  -  until  investigators  u.g  and  ou«  of  ou,  comply 

arrive.  By  Mathias  Thurman  at  ^a’0loca,ions 


Rational  sof 
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TECHNOLOGY 


BRIEFS 


Intelliden  Bundles 
Vertical  Networking 


Pricing  sum  at  $25,000. 


Sigaba  Releases 
Secure  IM  Upgrade 


EIQnetworks  Offers 
Enterprise  Firewall 


HURT 


Six  Things  I 
Hate  About  IT 


DON'T  GET  ME  WRONG.  At  heart,  I’ll 

technology  enthusiast.  But  there  are  a  few 
things  about  the  IT  industry  that  just 
make  me  crazy.  I’m  not  talking  about  fail¬ 
ures  of  technology  itself  but  rather  fail¬ 
ures  in  how  people  promote  and  use  it.  From  gimmick¬ 
ry  to  punditry,  here’s  what  I  truly  hate  about  IT: 

1.  Vendors  that  think  they  sell  | 

tes  wading  through 

ascribing  the  term  to  their 
products:  Just  open  the  box 


•  asked  for  my  ad¬ 
dress  and  product  registra- 

er  since  1993.  "Why  don’t  you 

project.  Vendors  don’t  sell  solutions.  1 
They  sell  their  products  —  oversell 

them.  IT  professionals  then  struggle  t 

then,  if  they’re  lucky,  use  those  tools  t 
solve  specific  problems. 

2.  Companies  that  misuse  IT  to  erect 


tick  them  off  by  making  it  nearly  im 
possible  to  reach  a  live  human  beinj 

technology  product  vendors  that  ar 
enamored  with  automated  attcndan 
FAQs.  e-mail  response  mechanisms 


great  rallying  cry  for  vendors.  A 
derfully  amorphous  and  high-mi 
concept  for  analysts.  A  great  exp 


it  first  glance.  But  when  vendors 
iren’t  held  liable,  they  view  bugs  an. 
vulnerabilities  as  a  public  relations 


face.  Then  again,  maybe  it  should  just 

6.  Those  “priceless’’  product  opinions. 

the  PR  person  called  to  say  that  I 
shouldn’t  excerpt  the  favorable  quota¬ 
tions  attributed  to  an  industry  analyst. 
Computerworld  wouldn’t  use  such 

”We  haven't  run  them  by  him  for  ap¬ 
proval  yet,”  she  explained. 

Do  analyst  firms  commonly  sign  off 
on  vendor-provided  “commentary’’  for 
their  vendor  customers?  I  put  this 
question  to  a  veteran  freelance  writer 
I  know  who  routinely  works  with  ven¬ 
dors.  ”Of  course  they  do,"  he  said  as  if 
it  was  a  silly  question.  “We’re  all 
whores  in  this  business.”  He  added 


that  he  has  written  faux  analyst  quotes 
for  clients  himself.  “But  the  better  ana¬ 


lysts  do  rewrite  them,”  he  noted. 

That’s  my  list.  What’s  on  yours?  Let 
me  know  what  really  bugs  you  about 

IT.  ©  42097 
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TECHNOLOGY 


Intelliden  Bundles 
Vertical  Networking 


Six  Things  I 
Hate  About  IT 


ON'T  GET  ME  WRONG.  At  heart,  I’m  a 
I  technology  enthusiast.  But  there  are  a  few 

I  I  things  about  the  IT  industry  that  just 
PHctu  suns  at  $2s.ooo.  I  W  make  me  crazy.  I'm  not  talking  about  fail- 

— —  —  -  '  M  ^  ures  of  technology  itself  but  rather  fail- 

"2”  jjr?565  ,  ures  in  how  people  promote  and  use  it.  From  gimmick- 
Secure  IM  Upgrade  ,y  to  punditry,  here’s  what  I  truly  hate  about  IT: 

*  1.  Vendors  that  think  they  sail  update  available?  I  spent  20 

^  “solutions.'' Solutions  used  minutes  wading  through 


ii'S 


OK,  our  marketing  is  not 
as  great  as  our  technology. 


Business  Intelligence  Vendor  Rating 


r 

\ 

Technology  Rating 

Marketing  Rating 

Micro  Strategy 

★  ★  ★  ★  ★ 

★  ★  ★ 

Cognos 

★  ★  ★ 

★  ★  ★  ★ 

Business  Objects 

★  ★  ★ 

*  ★  ★  ★  ★ 

Source:  Leading  Industry  Analyst  (2003) 


Fortunately,  our  2,000  enterprise-class  customers  buy 
our  technology,  not  our  marketing. 


See  what  a  real  business  Intelligence  platform  can  do  for  you. 

Order  a  FREE  copy  of  “Applications  of  Industrial-Strength  Business  Intelligence”  today. 
Visit  www.microstrategy.com  or  call  1-866-866-MSTR. 

MkraSfrafegy 

Best  In  Business  Intelligence-4^* 


Reporting  |  Analysis  |  Information  Delivery 


Some  hotels,  restaurants  and  airports  i 
wireless  Internet  access  -  at  no  char” 
to  lure  customers  and  deliver  ROI. 


Hot  Spots 

Pay  Dividends 

T  FIRST  GLANCE,  it  might  not  make  by  companies  such  as  Starbucks  CorpL,  which,  in 

give  away,  rather  than  charge  for.  wire-  Wi-Fi  service  at  rates  ranging  from  $‘>.90  per  day  to 
ber  of  hotels  and  restaurants  have  found  Lovina  McMurchy.  director  of  Starbucks  Inter¬ 
perk  attracts  customers  and  provides  a  real  bottom-  tomers  after  peak  morning  hours.  And  those  who  use 
line  payback  for  a  relatively  small  capital  investment,  it  tend  to  be  “high-income  customers"  who  “come 

Cities  and  community  development  orga-  reveal  the  service's  impact  on  the  compa- 


Some  hotels,  restaurants  and  airports  are  offering 
wireless  Internet  access  -  at  no  charge  -  in  the  battle 
to  lure  customers  and  deliver  ROI.  By  Bob  Brewin 


MANAGEMENT 


MANAGEMENT 


More  Bang 
For  the  Buck 

How  to  get  more  productivity  from  your  IT  investments. 


ric  list  and  say.  If  I'm  in  the  hotel 
stry.  there  is  very  little  substitu¬ 
te  capital  for  labor  that  will  yield 


lever  100%,  what  would  be  the  im 


cs.  Then  you  try  differentiating  tech- 


lllil 
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MANAGEMENT 


The  Marriage  of 
ROI  and  SI 


Medco  Cuts  IT  Jobs 


PRESSURE  IS  HIGH  for  IT  executives  to  de¬ 
liver  rock-solid  strategies  on  smaller  bud¬ 
gets.  Meanwhile,  enterprises  have  a  low  tol¬ 
erance  for  project  failure,  or  spending  that 
falls  short  of  expectations.  This  has  set  the 
stage  for  a  closer,  more  fruitful  relationship  with  ven¬ 
dors  that  can  help  companies  reduce  the  risks  and 
maximize  the  rewards  from  every  IT  investment. 

One  way  to  bring  about  such  a  relationship  is  to  use 
the  service-level  agreement  (SLA)  —  long  valued  as  a 

in  making  sure  their 


could  greatly  shorten  the  sales  cycle 
by  reducing  doubts  a  prospect  may 


Putting  It  Into  Practice 


unique  situation  and,  of  course,  com¬ 
pelling  enough  that  the  sale  is  ap¬ 
proved.  For  an  added  level  of  reassur¬ 
ance  that  the  ROI  benchmark  is  set 
fairly,  the  business  case  could  be  vali¬ 
dated  by  a  neutral  third  party. 

Given  the  dramatic  changes  in  IT 
spending  practices  over  the  past  three 
rrent  high  level  of  fis- 


reward  in  major  technology  projects. 
While  status  quo  is  the  comfortable 
choice,  early  adopters  of  ROI  SLA s 
will  take  the  lead  in  finding  true  IT 
partners  (not  merely  technology  ven¬ 
dors).  thus  mitigating  risk  and  increas¬ 
ing  the  likelihood  of  seeing  rewards. 
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TOM  PISELLO 

The  Marriage  of 
ROIandSLA 


PRESSURE  IS  HIGH  for  IT  executives  to  de¬ 
liver  rock-solid  strategies  on  smaller  bud¬ 
gets.  Meanwhile,  enterprises  have  a  low  tol¬ 
erance  for  project  failure,  or  spending  that 
falls  short  of  expectations.  This  has  set  the 
stage  for  a  closer,  more  fruitful  relationship  with  ven¬ 
dors  that  can  help  companies  reduce  the  risks  and 
maximize  the  rewards  from  every  IT  investment 
One  way  to  bring  about  such  a  relationship  is  to  use 
the  service-level  agreement  (SLA)  —  long  valued  as  a 


tool  for  guaranteeing  avail¬ 
ability  and  responsiveness 


products  actually  deliver 


customer  to  successfully  implement 
the  system,  and  there's  the  potential 

the  SLA.  On  the  other  hand,  the  SLA 
could  greatly  shorten  the  sales  cycle 
by  reducing  doubts  a  prospect  may 
have  about  implementing  the  product. 
Also,  if  the  project  exceeds  expecta¬ 
tions,  the  vendor  can  significantly  in- 

Putting  It  Into  Practice 

The  building  blocks  already  exist. 
Many  vendors  are  trying  to  help  users 

SLAs  are  commonplace  in  areas  such 


X  EON 


©server 


Meet  the  IBM  eServer  BladeCenter. 

When  the  pieces  sync,  powerful  things  happen.  True  for  humans, 
true  for  BladeCenter.  The  IBM  eServer  BladeCenter  system  integrates 
servers,  networking  and  storage  resources  for  ease  of  management 
and  low  TCO.  From  a  centralized  remote  console,  you  can  deploy 
servers  in  minutes  (not  hours  or  days):  Scale  out.  Reconfigure  on 
the  fly.  Buy  only  what  you  need,  when  you  need  it.  On  demand. 
Powered  by  the  Intel*  Xeorf"  processor. 
eServer:  servers  for  on  demand  business. 

Can  you  see  it?  See  it  at  *Htuco«n/eserver/integration 


Your  One  Stop  Online 


Super  Store! 


Dn  Now  And  Save 
BIG  on  Shop 


Mon-Fri:  7:00AM-7:00PM  PST 


Sat-Sun: 8:00AM-5:00PM  PST 


•J  •u.com 


WWW 


Life  Time 
Tech  Support! 


Call  Toll  Free:  1-866-650-7400 


it  ca  reel's. c 


it  careers 


WITH! 


IT  Careers 
Wants  You! 


Take  the  hassle  out  of 
job  searching  and 
check  us  out  at 
www.itcareers.com. 
Today,  more  than  ever, 
the  right  skills  fuel  the 
new  economy  and  IT 
Careers  wants  you  to  be 
there.  Check  us  out  at: 


www.itcareers.com 


THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

DCML:  Less  Is  More 

IF  YOU’VE  BEEN  TRYING  to  figure  out  what  this  new  Data 
Center  Markup  Language  is  all  about,  you’re  not  alone.  And 
there’s  a  lot  to  figure  out,  if  DCML’s  backers  at  EDS,  Opsware, 
Computer  Associates  and  BEA  are  to  be  believed.  DCML  is 
for  data  center  management.  And  grid  computing.  And  utility 
computing.  And  disaster  recovery.  And  just  about  any  other  buzz¬ 
word-compliant  IT  function  making  the  rounds  these  days.  It  all 
sounds  pretty  grandiose. 

But  DCML  is  a  lot  less  than  it  seems.  And  that’s  a  good  thing. 
What  is  DCML?  It’s  text.  Highly  structured  text,  sure.  Text  that’s 


$Dear  Reader, 


Systems  Implementation 


carry  around  in  the  field  and  is  easy  to  use.  It  also  allows 

this  technology  even  more 

handheld  and  ils  interface. 

D 

*  Los  Alamos 

What  was  a  wireless  fantasy  is  now  a  wireless  reality. 


Dell  Handles  125,000 

Transactions  Per  Hour  With  Oracle 

DSLL 


Dell  counts  on  Oracle  on  Linux  to  handle 
customer  orders  every  day. 

What  do  you  run? 


OR  AC  LG 


